
Pediatric Critical Care Outreach Nurse 
(CCON) Resource
Site Escalation
• DO NOT delay activating 

emergency response, and/
or contacting the MRP

• Notify local clinical supports 
if available

Identify Reason for the Call
• See back of card
• Gather flowsheet, chart and 

other applicable documents

Call the Critical Care Outreach Nurse
• 24/7 - Nurse or RT calls the 

BCCH PICU Unit clerk, asks 
for CCON: 604-875-2133



Reasons to Call CCON
Remember, if you are worried or unsure, that is reason enough 

to call.  Reasons may include and are not limited to: 

Patient Assessment  Medication / Infusions

• Unfamiliar medications
• Weight-based dosing
• Delirium/withdrawal
• Fluid status
• Med Calculations

Other Concerns

• Sepsis 
• Temperature control
• Pediatric skills
• Patient/caregiver 

concern
• Increasing PEWS 

scores
• Unfamiliar equipment 

or therapy 
• Any other clinical 

concerns

• Level of 
Consciousness (LOC)

• Vital signs
• Respiratory assessment
• Cardiovascular 

assessment Ped

Pediatric Protocols/Skills

• Diabetic 
Ketoacidosis (DKA)

•  Asthma
•  Croup
•  Trauma
•  Burns
•  Take 5 Check Ins
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