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Skype for Business (SfB)
Provider Mobile Device

Quick Tips

Provider iOS Apple Device Quick Tips for Skype for Business
Providers often want to have the ability to work remotely on theiriOs device: iPhone, iPad and MacBook.
These instructions will walk through downloading the Skype for Business app, signingin with PHSA credentials

and conducting the virtual healthvisit with the patient.

Instruction
1. From App store, download Skype for Business

Select Skype for Business @

**Do not select consumer Skype a
Tap to download the App

Expected Screen
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Open the APP

Tap through the prompts

1. Allow Notifications

2. Don’t Allow access to your Contacts

3. OKtoenableyour microphone for your meetings
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“Business” Would Like to
Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

“Business” Would Like to
Access Your Contacts

To search for people you know, we'll
need access to your contacts.

Don't Allow 0K

"Business” Would Like to
Access the Microphone

To be heard during calls, we'll need
access to your microphone.

Don't Allow 0K
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2. Sign-in with your Health Authority account

Launch the Skype for Business app

Input your Health Authority email address on the Signin

page
firstname.lasthame @phsa.ca; firstname.lasthame @cw.bc.ca

Tap Advanced Options

Skype for Business (SfB)
Provider Mobile Device

Quick Tips

Sign in

minnie.mouse@phsa.ca

SAVC T dooVWJTuU

Q‘ dvanced options >

\

/
Sign in )

Input your domain and Health Authority username
in the form of: phsabc\username

X

Tap to return to the Sign in screen

b 4 Advanced options
nhsabcuser |1ar11r:'5

Auto-Detect Server (._\,"
HTTP Proxy

Logging

About

Tap the ° icon

Input your password

Tap Signin to proceed
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Sign in
minnie.mouse@phsa.ca

|

@@

Save Password

Advanced options

Sign in

=
.
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3. Join the Meeting

Skype for Business App opens.

Select Calendar Icon

Skype for Business (SfB)
Provider Mobile Device

Quick Tips

w TELUS = 7:28 AM @ -

© @m

Q Search for contacts
Upcoming
7:30 AM - 8:00 AM

Coon )
Virtual Health appointment Dr. Lee... | _Join )

Skype Meeting
Recent @

Conversation with Burnes, Luka...
Meeting

Conversation with Burnes, Luka...
Meeting

Conversation with Burnes, Luka...
Meeting

Burnes, Lukas [PHSA]
t

" Lyons, Jasmin [CWEBC]
3 Question. | set Dr. Selby up wi
e testing dr. hursh's dx80 with Joy
Meeting

Your Outlook Appointments are listedinthe Skype Calendar.

Skype eventsare in blue.

Click Join to access the virtual health appointment with your

patient.
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! TELUS & 7:29 AM [of ]

X Meetings

Create and start a new ad-hoc (" Meet now )
pN ki

online meeting -
Today Mar 24
All day

ONLY TRAINING

7:30 AM - 8:00 AM
Virtual Health appointment Dr. Legfe \_JJL
(8) skype Meeting

8:00 AM - 8:30 AM — —
BCTDC Face to Face Prep \_Join )
(8) Skype Meeting

8:00 AM - 9:00 AM

Virtual Core Team Meeting
GoTo Meeting

9:00 AM - 9:30 AM —
Virtual Health Training- Check In \ o )
() skype Meeting

2:00 PM - 2:30 PM

- -
TelePICU/ED Provincial Clinical Worki | Join )
(S) Skype Meeting
% 2:30 PM - 4:00 PM

—
H | Join J
.

% Coordinating Zoom/Skype roll-out a

A (S) skype Meeting

Page3]|9



CHILD A A Skype for Business (SfB)
HEALTH ec \ Provincial Health

i : Provider Mobile Device
LEAD BEREFAETOR X Services Authority viobl
save(@)food Province-wide solutions. Quick Tips

AN Better health.
4. Functionality in the Virtual Health Event ®za0 < aonm

Virtual Health Testing - e e

&S

a) Unmute your microphone

b) Turn onyour camera

c) Admitpatient — clickon top of screenon the event
title.

You will receive a warning message indicating that
there are participantsin the lobby.

On the blue screen click on participants

Click on the green check mark for the patientin lobby
that you are expecting.

[ORFAN]

@®12:40

Participants

Virtual Health Testing Ak..-') e

Participants
Joelle

Add participants

Lee, James [CWBC(] ¢ Share conversation

1
®12:40 ——

Virtual Health Testing VG) °

d) You can instantmessage with the patient. Click on
the IMicon (puta red circle on it).

SfB Provider Mobile Device QuickTip_V4March 30 Paged|9



CHILD . A Provincial Health
aaml R | Services Authority
save@foods ¥ Province-wide solutions.

AN Better health.

Skype for Business (SfB)
Provider Mobile Device

Quick Tips

Provider Android Device Quick Tips for Skype for Business

Providers often want to have the ability to work remotely on theirandroid device: android phone, android
tabletand computer (see last page). These instructions will walk through downloadingthe Skype for Business
app, signingin with PHSA credentials and conducting the virtual health visit with the patient.

Instruction
1. Tap on Google Play icon to enter Play Store

B/

Google play

SfB Provider Mobile Device QuickTip_V4March 30

Expected Screen
4:22 ON9O4n
< Q

Skype for Business for
@ Android

Microsoft Corporation

4.4% 10M+ | 2}

123K reviews Downloads Everyone ®

About this app >

Skype for Business extends the power of Lync and Skype
to your mobile device

Business #6 Top free

Rate this app

Tell others what you think
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Open the APP
Tap through the prompts (Allow All) Ll éuingg?::ggess
Allow Skype for Business to access photos, mediaand photos, media and
filesonyour device. files on your device?
Allow Skype for Business to make and manage phone
calls. DENY ALLOW

Allow Skype for Businessto record audio.
Allow Skype for Business to take pictures and record

video. @, Allow Skype for
) Business to record
Allow Skype for Business access to your contacts. audio?

.. DENY ALLOW
Next, accept terms and conditions.

(=) Allow Skype for

Business to access
your contacts?

DENY  ALLOW

2. Sign-in with your Health Authority account

Launch the Skype for Business app

Input your Health Authority email address on the Signin
page
firstname.lasthame @phsa.ca; firstname.lasthame @cw.bc.ca

mini.mouse@phsa.ca

Tap Advanced Options

Save my password

:= Advanced options
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Input your password
phsabc\username

Clickon < Advanced options to return to mainsignin
screen.

Skype for Business (SfB)
Provider Mobile Device

Quick Tips

427 8B CRV4n

€ Advanced options

Signing in as

© Auvailable v

phsabc\username

Autodetect server

3. Join the Meeting
Click on Calendar icon and your Outlook

Skype eventsare in blue.

Click Join to access the virtual health appointmentwith your
patient.
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Q Search in the company directory...

UPCOMING

12:30 am. 30 mins

Online meeting

800 am. 1 hour
FW: Virtual Core Team Meeting

GoTo Meeting

RECENT
Test . 12:27 a.m.
Y Call, 7 min 17 sec
A7 CHBC Virtual Training- Learnin... S
wr L Call, 3 sec o
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4. Functionality in the Virtual Health Event
a) Unmute your microphone

b) Turn on your camera

c) Admitpatient — clickon top of screenon the event
title < Arrow

You will receive a warning message indicating that
there are participantsin the lobby.
639 ® = CORTCZa

android screenshots Dr. Hassani
2 Participants - 07:53

& O

You have participants waiting in the Lobby.
Please go to participants list to take action.

X

Participant List
[CATRL GRS

shots Dr. Hassani

< android sc

Procenters 1

. Hassani, Kasra [CWEC]

Attendees 1

Clickon the green check mark for the patientin lobby that
you are expecting.

Presenters 1

' Hassani, Kasra [CWBC]

Waiting In Lobby 1

’ Joelle
(@)
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Skype for Business (SfB)
Provider Mobile Device
Quick Tips

63933 ™.

android screenshots Dr. Hassani
2 Participants - 07:53
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Using your Microsoft PC to access Skype for Business? You need to download Microsoft’s Skype for Business
Licensed client

1. Download the Skype for Business for your Mt | ot st b o e (i -
desktop on your Microsoft PC.
https://products.office.com/en-ca/skype-for- Download Skype for
business/dowrﬂoad_app Business across all your
devices

Download Skype for Business
Click
Download Skype for Business for your desktop
Download free basic
client mul
2. Click oL
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