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FEEDBACK AND EVALUATION

evaluation

KidCareCanada resources are now owned 
and operated by Child Health BC.
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Reasons for evaluation

Evaluation has many benefits:
•	 It lets the facilitator know what has worked well and what needs to be changed 

next time.
•	 It encourages participants to be active learners as they need to reflect on what was 

discussed. The act of reflecting and sharing feedback improves the chances for 
learners to retain key messages. 

When we have a plan for evaluating a session, we are more likely to do it. There are many 
ways to proceed. It can be oral and/or written.

Tips for written evaluation tools:

•	 Compose the questions in a way that allows respectful positive OR negative  
feedback.

•	 Evaluation tools should be as short as possible while still long enough to gather 
the information required.

•	 Include a variety of methods – yes/no, numeric ratings, short answers, etc. and an 
option for open-ended comments so that participants have a way to express their 
feelings.

Remember to include the date. You’ll be glad later!

Anonymous or signed?

There are valid arguments for and against anonymous feedback. If you feel that you
need to know more about the reasons behind the comments, you may need contact
information. Some participants may not respond honestly (or at all) if they have to give
their name.

Recommendation: make it optional for participants to provide their contact information. 
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Video Session Evaluation – Date:___________ Name of Video_______________

1. Some highlights from this session for me were

because

2. If I were to redesign this session, I would

because

3. This session enabled me to share my views 

(Did NOT)	 (Yes)

1 	 2 	 3 	 4 	 5
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4. Overall, I would rate today’s session as valuable for me

(NOT valuable)	  (Valuable)

1 	 2 	 3 	 4 	 5

because

5. Additional comments I would like to make

Your Name (optional): 

Thank you for participating and for taking the time to write your feedback.

We acknowledge
The Victoria Foundation and the Province of British Columbia for their financial support.

DISCLAIMER
The content of KIDCARECANADA videos is informed by current research and shared by experts in the field.

It should not be used for diagnosing or treating, and is NOT a substitute for professional care.


